Declaration and Power of Attorney For Patent Application 
Japanese Language Declaration 



As a below named inventor, I hereby declare that; 



&<Dfti?K BISttTiBO&iDft^ O&tffiiS ? titzM My residence, post office address and citizenship are as stated 



next to my name. 

I believe I am the original, first and sole inventor (if only one 
name is listed below) or an original, first and joint inventor (if 
plural names are listed below) of the subject matter which is 
claimed and for which a patent is sought on the invention 



METHOD AND SYSTEM OF REMOTE MONITORING AND 
SUPPORT OP DEVICES, INCLUDING HANDLING EMAIL 
MESSAGES HAVING MESSAGE TYPES SPETTFTKn 



WITHIN THE EMAIL MESSAGE 



(&S-TS«£-> K|JjES*t.*L,fc. 



the specification of which 
S is attached hereto. 
□ was filed on 



as United States Application Number or 

PCT International Application Number 

and was amended on 

(if applicable). 

Atttorney Docket No: 205850US-2 
I hereby state that I have reviewed and understand the 
contents of the above identified specification, including the 
claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose information which is material 
to patentability as defined in Title 37, Code of Federal 
Regulations, Section 1 .56. 
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Japanese Language Declaration 



««, Kmmmw&mnm (a) - (d) rnxmssm a>) 
If EiS life L < tt»iB#E©lfl«cov»-co»H«5ls** 

Prior Foreign Applications) 



(Country) 



(Application No.) (Filing Date) 

(ams#) (u*B) 

Jftli» TE©*ffltt*!&35lll2Q*cS-3i. >-CTfE©#B£rfF 
365^ (c) c«^<»M* I, *■*-<, 

«»iFtt**«aiiaimH*"e©»iiii*cA*s*vfc. 



at*. »B«©»*K^i>r*sm»*-eaa*fT&3awa* 

*u«!:ll*©*IHaV**ti:Pr*OfT»t±*Ha!A*lMi*I001 



I hereby claim foreign priority under Title 35, United States Code, 
Section 1 19 (a)-(d) or 365(b) of any foreign application^) for patent 
or inventor's certificate, or Section 365(a) of any PCT International 
application which designated at least one country other than the 
United States, listed below and have also identified below, by 
checking the box, any foreign application for patent or inventor's 
certificate, or PCT International application having a filing date 
before that of the application on which priority is claimed. 

Priority Claimed 

□ □ 

Yes No 

□ □ 

Yes No 



(Day/Month/Year Red) 



I hereby claim the benefit under Title 35. United States Code, 
Section 119(e) of any United States provisional application(s) listed 
below. 



I hereby claim the benefit under Title 35, United States Code, Section 
120 of any United States application(s), or Section 365(c) of any PCT 
International application designating the United States, listed below 
and, insofar as the subject matter of each of the claims of this 
application is not disclosed in the prior United States or PCT 
International application in the manner provided by the first paragraph 
of Title 35, United States Code Section 112, 1 acknowledge the duty 
to disclose information which is material to patentability as defined in 
Title 37, Code of Federal Regulations, Section 1.56 which became 
available between the filing date of the prior application and the 
national or PCT International filing date of application. 



(Status: Patented, Pending, Abandoned) 

mu -. wfFfFWWv »*» 

(Status: Patented, Pending, Abandoned) 

I hereby declare that all statements made herein of my own 
knowledge are true and that all statements made on information 
and belief are believed to be true; and further that these statements 
were made with the knowledge that willful false statements and the 
like so made are punishable by fine or imprisonment, or both, under 
Section 1001 of Title 18 of the United States Code and that such 
willful false statements may jeopardize the validity of the application 
or any patent issued thereon. 
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Japanese Language Declaration 

(B$illt) 



POWER OF ATTORNEY: As a named inventor, I hereby appoint 
the following attorney(s) and/or agent(s) to prosecute this 
application and transact all business in the' Patent and Trademark 
Office connected therewith: <Ssf name and mg&ralhn number) 



111111111 

022850 



&$SMtt9c Send Correspondence to: 




022850 



m&MmmMo : &m&imS&mm Direct Telephone Cafe to: (name and telephone number) 

(703) 413-3000 





Full name of sole or first joint inventor 
Tetsuro Motoyama 




IrwentoVs signature . j Date , 

^jM^i^o Mv&U<fre*~\ <\ 7 Octree! 




Residence 829 Stendhal Lane 

Cupertino, California 95014 


mm 


Citizenship 

United States 




Mailing Same as above 








Full name of second joint inventor, if any 

Avery Fong 




Second joint Inventor's signature Data 




Fteidere^25797<%mie Ct 

Castro Valley, California 94552 


mm 


Citizenship 

United States 




Vsitx Office Address 

Mailing Same as above 







<.m^.lHme>&mf&W&iZH >T feMtCEBU mZTZ - t ) (Supply simBar information and signature for third and subsequent 

joint inventors.) 
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